
Guide on how to update childcare profile form 

on the Provider Portal 

Log on to the Provider Portal with your usual login details 

Click on forms: 

Click childcare Profile: 

This will open a new page titled ‘Main Details’ 

1 
Accessing the Forms section on Synergy 



Complete all fields  

Click Next Page: 

Complete all fields (ensure to scroll down) 

Click Next: 

2 
Completing the Required Fields 



Complete all fields  

Click Next Page: 

Complete all fields by answering all the questions (ensure to scroll down) 

Click Next Page: 



Complete all the fields (ensure to scroll down) 

Click Submit Form: 

 

For additional support please email: 

child.care@croydon.gov.uk or 

Early.learning@croydon.gov.uk 

 

3 
Submitting data 


