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Who are the Tulip Nursing Service?
What do the Tulip Paediatric Nursing Service do?

South West London, Integrated Care Board (SWL, ICB) commissions The Paediatric Neurodisability Nursing Service (Tulip) 
from Croydon Health Services NHS Trust to provide support for children and young people with learning disabilities and 
clinical health needs. Services are delivered across five specialist pathways: 

• Special School Nursing 

• Complex Care for CYP with medical complexity 

• Transition from children’s to adult health services 

• Acute liaison for hospital admissions 

• CYP with Learning disabilities that display behaviours that challenge 

Who are we?

• We are a team of NMC registered nurses across the field of Children’s, Learning Disability and Adult Nursing and 
Healthcare Assistants and Assistant practitioners. The service is based out of the Nursing office at St Giles School.

• The team have a wide range of knowledge in supporting children and young people with learning disabilities across a wide 
range of areas. We also have specialist posts in the team supported by Roald Dahl’s Marvellous Children’s Charity and a 
Clinical Nurse Specialist who sits on the RCNs Neurosciences Forum as their Paediatric link nurse. 
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What do our pathways offer?
Special School Nursing 

The Special School Nursing service support children in Croydon Local 
Authorities five Special Schools, St Giles Nursery and Private, Voluntary and 
Independent (PVI) Nursery settings. The services provides:

• The training and competency assessment of education staff delivering healthcare 
interventions in Special School settings.

• The clinical care of patients where it is risk assessed as not suitable to delegate to education 
staff either due to risk; or frequency of intervention. 

• The writing of individual health care plans (IHCPs)

• School nursing input into the health section of the Education Health and Care plans (EHCPs)

• Support is also provided for children with an allocated social worker identified as a child in 
need (CIN) or those subject to safeguarding plans. 
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Complex Care

Supporting children and young people 
with complex fluctuating health needs 
across a specialist complex care pathway 
with frequent reviews of health, liaison 
with specialist teams. Working closely 
alongside the child or young person’s 
local health team, liaison with local and 
specialist hospital Trusts and multi-
agency teams to ensure a clear 
understanding of the impact of the 
child’s health needs on both education 
and social care. Attendance at specialist 
multi-agency clinics and coordinating 
complex health needs.  
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Acute Liaison 

Supporting CYP with disabilities 
during acute inpatient admissions 
to Croydon University Hospital 
(CUH) on Rainbow Children’s Unit 
(RCU) and Paediatric ED. This role 
ensure reasonable adjustments are 
in place and supports with the 
training and support of acute 
inpatient services working with 
children with disabilities at CUH, 
and liaison with specialist tertiary 
services following planned and 
unplanned admissions and step 
down to local hospitals. It will 
support discharges from acute to 
community services as part of the 
multi-disciplinary team.
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Transition into adult 
services

The transition pathway will support 
CYP aged 14-18 years and their 
families transitioning into adult 
healthcare services through a multi-
agency approach. Support will be 
offered to all 14-year-olds with an 
opt out option. Transition needs 
assessments will be undertaken with 
personalised transition plans 
provided. Liaison with adult services 
regarding health needs of 
transitioning cohort with direct 
referrals made into the Community 
Learning Disability and District 
Nursing Teams where criteria is met. 
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CYP with Learning 
disabilities that display 
behaviours that 
challenge
 
The pathway provides support for CYP 
aged 4-18 years with a learning 
disability who display behaviours that 
challenge at a Tier 2 level. The service 
provides support in the home settings 
and liaises with wider members of the 
MDT. Support is provided through 
bespoke 1-1 behaviour support plans 
and 1-1 work in the home, clinical 
psychology support through creative 
arts therapy (delivered by the Indigo 
service) and group work delivered via 
parent groups for specialist areas 
including; sleep, restrictive eating, 
escalating behaviours and puberty and 
adolescence.
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Which other professionals do we work closely 
with?
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Referrals into our service
Referrals:

Please email ch-tr.paedsneurodisabilitycns@nhs.net for a copy of our referral form

Referrals into the service can be made by health professionals, social care or education services, consent must be gained prior to referral. Each pathway 
has a specific referral criteria - please email for more specific pathway details. Please note The service does not support patients with a single diagnosis of 
autism. 

Special School Nursing: The pathway is available to children and young people aged from birth to the academic year of their 19th birthday attending 
Croydon Local Authority Special Schools (Bensham Manor School, Priory School, Red Gates School, St Giles School/ nursery provision, St Nicholas School). 
Support is available to children 2-4 years in private, voluntary and independent nursery settings for children with a diagnosis of a learning disability/ 
suspected learning disability supported by the SEND early years team with a healthcare need that needs to be delivered / supported while accessing a PVI 
setting. Children on the 2-4 years pathway must be registered with a Croydon GP and settings must be based in Croydon. 

Complex Care: This pathway supports CYP from 0-25 years with highly complex health needs across three age ranges, Birth-2 years, 2-18 years and 18-25 
years. Referrals under 2 years old will only be accepted from a Paediatrician or Neonatal Consultant. Referrals into the service from 2 years-18 years, a 
diagnosis of a learning disability or an emerging profile of a Neurodisability should be evident. There will be current or ongoing specialist reviews by at 
least three tertiary consultants and referring professionals must evidence fluctuating health needs. Young people cannot be referred onto the complex 
care pathway once they are an adult and need to already have had a referral accepted onto the pathway by 17 years 11 months.

LD behaviour support pathway: CYP 4-18 years will need to have a Croydon GP and a diagnosis of a Learning Disability alongside evidence of behaviours 
that challenge. Please note this is a Tier 2 service, risk assessments will be undertaken at referral triage to ensure the correct allocation of support for 
need. 

Acute liaison pathway: CYP birth-18years will need to have a Croydon GP and a diagnosis of a learning disability and be in attendance at Croydon 
University Hospital in Paediatric ED or on Rainbow Children’s unit. CYP admitted to tertiary ITUs can receive support remotely via MDT liaison.

Transition support: Young people identified as being in transition (14-18years) on the Special School Nursing caseload with a Learning Disability, Croydon 
GP, health needs and attending one of five Croydon LA maintained special schools.
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Universal resources

https://www.bliss.org.uk/parents/support/ 

https://eric.org.uk/

https://www.youngepilepsy.org.uk/

https://www.mencap.org.uk/easyread/annual-health-
checks#:~:text=Annual%20Health%20Checks%20are%20for%20people%20with%20a,learning%20disability%20can
%20get%20an%20Annual%20Health%20Check.

https://www.cc4c.imperial.nhs.uk/-/media/cc4c/documents/how-the-nhs-works-for-young-people-parents-and-
carers.pdf?rev=1b1be88776ac47b5ad8149272bc8b3b6&hash=38C8B1097DD17D4B3C218753B159BAC4

https://www.peeps-hie.org/

https://www.shinecharity.org.uk/hydrocephalus/hydrocephalus

https://www.medicinesforchildren.org.uk/

https://www.wellchild.org.uk/

https://cerebra.org.uk/

https://www.carersuk.org/

https://www.challengingbehaviour.org.uk/
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